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Abstract

The ALPA Contracts: Flight Attendants collection is made up of flight attendant, steward and
stewardess, and air hostess contracts from various U.S. airlines from the 1940s to the 1970s.
Included are contracts, letters of agreement, side letters, memorandums of understanding, and
other negotiations, negotiated by the Air Line Pilots Association, the Canadian Air Line Flight
Attendant’s Association, the Air Line Stewards and Stewardesses Association, the International
Brotherhood of Teamsters, and the Transportation Workers Union of America. Contracts are
ALPA unless otherwise noted.

Arrangement
Contracts are arranged and described item level by airline and in chronological order.

Box 1
1. Airlift International

S: E: A: RE:
Agreement 1-15-65 1-15-65 9-10-66
Agreement 1-15-65 Sys. Bd. of Adjustment
Agreement 1-15-65 Military operations
Agreement 3-26-70  4-1-70  3-31-72
Letter of Agmt. 3-26-70 Retro. pay
Letter of Agmt. 3-26-70 Est. foreign bases
Letter of Agmt. 4-1-70 Military services
Letter of Agmt. 4-1-70 Yokota Air Base, Japan
Agreement 4-1-70 Est. Sys. Bd. of Adjustment
Letter of Agmt. 1-25-71 Reduction in force
2. Air Canada

S: E: A: RE:

(Canadian Air Line Flight Attendants’ Association)
Booklet Agreement  4-8-65 4-1-65  3-31-67

3. Air West, Inc.

S: E: A: RE:
Letter of Agmt. 3-26-69 San Francisco domicile
Agreement 1-16-70  1-16-70 2-1-71
Agreement 1-16-70 Est. Sys. Bd. of Adjustment
Letter of Under. 1-16-70 Computer payroll system
Letter of Under. 1-16-70 Uniform cleaning
Letter of Agmt. 1-16-70 Spanish courses
Letter of Agmt. 1-16-70 Open time trip combos
Letter of Agmt. 1-16-70 Retro pay
Letter of Agmt. 1-16-70 Operational rescheduling

Negotiator’s Report  12-26-70



4. Alaska Airlines

Agreement
Agreement
Scheduling Policy
Letter of Agmt.
Letter of Agmt.
Letter of Agmt.
Agreement

Letter

Agreement

Letter of Agmt.
Letter of Agmt.
Negotiator’s Report
Letter

Supp. Agreement
Negotiator’s Report
Booklet Agreement
Booklet Agreement

5. Allegheny Airlines

Agreement
Agreement

Letter of Agmt.
Amend. to Agmt.
Agreement

Letter of Agmt.
Letter of Agmt.
Letter of Agmt.
Negotiator’s Report
Booklet Agreement

6. Aloha Airlines

Agreement

Letter

Amend. to Sec 11
Negotiator’s Report
Booklet Agreement
Booklet Agreement
Booklet Agreement

S: E: A: RE:

11-30-61 10-1-61 9-30-63

11-30-61 Syst. Board of Adjustment
11-30-61

11-30-61 New equipment

11-30-61 In lieu of retro , 1/57, 1/54

11-30-61 Over-Duty pay

4-15-65  4-1-65  9-30-66

4-16-65 Shemya MATS flights

10-1-69  9-8-69  3-1-71

10-1-69 Retro. compensation

12-22-69 Uniform costs

9-16-69

5-4-70 Min. FA’s to B-707-321

5-5-70 Siberian Charter Operation

6-23-71

1-24-67  2-1-67  1-31-69

3-9-74 6-1-73  5-31-75

S: E: A: RE:

10-27-61 11-1-61 4-30-63

10-27-61 Syst. Board of Adjustment

10-27-61 Sec 3 (A) (B)

11-19-65 11-19-65 Concur.

4-23-70  10-1-69 5-31-72

4-23-70 DCA Base common domicile

7-28-70 Maternity

10-19-70 F-27J equipment

4-23-70

11-19-65 2-1-65  5-31-67

S: E: A: RE:

10-29-65 9-1-65 3-1-67

10-29-65 Crew complement waiver

9-10-69 Stewards

4-19-71

8-31-62  9-1-62 3-1-64

10-29-65 9-1-65 3-1-67

5-19-67 3-1-67 3-1-69



7. American Airlines

(Air Line Stewards and Stewardesses Association)

Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

8. American Flyers Airlines

Agreement
Memo. of Agmt.

9. Bonanza Airlines

Agreement
Agreement

Letter of Agmt.
Letter

Letter of Agmt.
Letter of Agmit..
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

10. Braniff Airways

Agreement
Letter of Agmt.
Agreement
Agreement
Agreement
Agreement
Letter of Agmt.
Letter

Letter of Agreement
Supp. Agreement
Agreement
Agreement

Supp. Agreement
Supp. Agreement
Letter of Agmt.
Letter of Agmt.

S: E: A: RE:
9-30-47  11-1-47 11-1-48
7-27-60  8-1-60  6-30-62
5-17-63  6-1-63 11-30-64
10-12-65 10-1-65  12-31-67
8-11-68  8-11-68 8-10-70
S: E: A: RE:
6-29-70  7-1-70  7-1-72
Military flights
S: E: A: RE:
9-25-62  11-1-62  7-1-64
9-25-62 Syst. Board of Adjustment
9-25-62 Reserve hostesses
9-25-62 Sec. 9, Sec. 7
3-29-68 Spanish qualified FAs for Mexico
3-29-68 Mexican uniform
2-24-59  2-1-59  9-1-60
1-20-61  1-1-61 11-1-62
6-12-64 7-1-64  7-1-66
8-20-66  8-1-66  12-1-68
S: E: A: RE:
9-8-61 Syst. Board of Adjustment
9-8-61 Former Mid-Continent Hostesses
9-8-61 Dues Check-off
1-21-65  2-1-65  2-1-67
1-21-65 Sys. Bd. of Adjustment
1-21-65 Dues Check Off
1-21-65 Vacation
1-21-65 Payroll deduction calculations
11-11-65 Marriage/Maternity rule
2-3-69 Hawaii
1-14-71  2-1-71 1-31-73
1-14-71 Est. Sys. Bd. of Adjustment
1-14-71 MAC
1-14-71 Hawaii
1-14-71 Agency Shop
1-14-71 Military flights



S: E: A: RE:

Letter of Agmt. 1-14-71 Marriage will not disqualify FA
Letter of Agmt. 1-14-71 Dues Check-off

Letter of Agmt. 1-14-71 Group insurance contribution
Letter of Agmt. 1-14-71 Former Mid-Continent Agmt.
Letter 1-14-71 Jump seat for FAs with pass
Letter 1-14-71 Deadheading

Letter 1-14-71 Jury duty

Letter 1-14-71 Sec 15 (A) (1)

Letter 1-14-71 Spanish speaker

Letter 1-14-71 On-duty period

Letter 1-14-71 Leave of absence w/out pay

Booklet Agreement 4-1-49 4-1-49  4-1-50
Booklet Agreement 9-8-61 10-1-61  6-1-63
Booklet Agreement 1-21-65  2-1-65 2-1-67

11. Capital Airlines
S: E: A: RE:
Booklet Agreement 6-1-49 6-1-49  6-1-50

12. Caribbean Atlantic Airlines

S: E: A: RE:
(Air Line Stewards and Stewardesses Association)
Booklet Agreement 5-14-62  8-1-61 8-1-63
Booklet Agreement 8-23-65  8-1-65  8-1-67

13. Central Airlines

S: E: A: RE:
Booklet Agreement 2-3-64 1-1-64  1-1-66
Booklet Agreement 12-17-65 1-1-66 12-31-67

14. Continental Airlines

S: E: A: RE:
Agreement 1-26-62 Syst. Board of Adjustment
Agreement 2-6-62 1-26-62  1-26-54
Letter 2-20-69 Int’l Flag Service, waive Sec 16
Agreement 3-12-69  3-10-69 3-10-71
Letter of Agmt. 3-12-69 Int’l Flag Carrier Operation
Letter of Agmt. 3-12-69 Maternity
Letter of Agmt. 3-12-69 Operation in Guam
Letter of Agmt. 3-12-69 MAC
Letter 3-12-69 Turnaround flights
Letter 12-11-69 MAC schedules
Letter of Agmt. 6-21-70 Int’l Flag Carrier Operation
Letter of Agmt. 10-8-70 Maternity
Letter of Agmt. 11-10-70 Int’l Flag Carrier Operation



S: E: A: RE:
Letter of Agmt. 11-10-70 Physical exams
Negotiator’s Report  6-1-71
Booklet Agreement 11-17-58 10-16-58 5-31-60
Booklet Agreement 7-23-64  6-1-64  6-1-66
Booklet Agreement 11-4-66  11-4-66 11-4-68
15. Eastern Airlines
S: E: A: RE:
(Air Line Steward and Stewardesses Association)
Booklet Agreement 12-7-60  1-1-61 5-1-62
Booklet Agreement 2-8-63 3-1-63  5-1-64
Booklet Agreement 4-15-65  5-1-65 5-1-67
16. Flying Tiger Line
S: E: A: RE:
(International Brotherhood of Teamsters)
Booklet Agreement 9-28-61  10-1-61 9-30-63
Booklet Agreement 2-24-64  3-1-64  2-28-67
Booklet Agreement 5-2-66 5-1-66  9-1-68
17. Frontier Airlines
S: E: A: RE:
Amen. to Agmt. 3-8-62 Sec. I, 11, III, etc.
Letter 6-17-65 Amended copies of Agmt.
Letter 6-18-65 In-flight service supplies
Agreement 6-24-65  8-1-65 8-1-67
Agreement 4-4-68 4-1-68  3-31-70
Letter 4-4-68 Retro pay
Agreement 4-22-70  4-1-70  3-31-72
Letter 4-22-70 Parking
Negotiator’s Report  4-19-70
Booklet Agreement 8-22-58  8-1-58 1-21-60
Booklet Agreement 3-8-62 2-1-62  8-1-63
Booklet Agreement 9-19-63  8-1-63  8-1-65
Booklet Agreement 6-24-65  8-1-65  8-1-67
18. Hawaiian Airlines
S: E: A: RE:
Letter of Agmt. 8-7-69 Sec. 16, sick leave
Negotiator’s Report  3-26-71
Booklet Agreement 10-21-64 11-22-64  8-22-66
Booklet Agreement 2-20-67 2-18-67  10-18-68



19. Hughes Air West

Agreement
Agreement
Agreement
Letter of Under.
Letter of Agmt.

Sys. Scheduling rules 1-26-71

20. Lake Central Airline

Agreement

Letter of Agmt.
Letter of Agmt.
Supp. Agreement
Letter of Agmt.
Booklet Agreement
Booklet Agreement
Booklet Agreement

21. Mackey Airlines

Agreement

22. Mohawk Airlines

Letter of Agmt.
Letter of Agmt.
Letter of Agmt.
Mediation Agmt.
Mediation Agmt.
Agreement
Letter of Agmt.
Letter of Agmt.
Amend. to Agmt.
Agreement
Agreement

S: E: A: RE:

1-26-71  2-1-71 10-1-72

1-26-71 Est. Sys. Bd. of Adjustment
1-26-71 Pay for FA on ALPA business
1-26-71 Computer payroll sys.
1-26-71 Group Insurance Program
S: E: A: RE:

3-29-62 Syst. Board of Adjustment
3-29-62 Scheduling procedures
3-29-62 Retro pay

8-17-65 Rates, rules, etc. Nord 262
3-21-68 Interim arrangements
3-29-62  4-1-62  11-1-63

12-20-63 1-1-64 1-1-66

3-10-66  3-1-66  3-1-68

S: E. A: RE:

9-5-62 9-1-62  8-1-

S: E: A: RE:

5-23-61 Amen., Sec.1,2,3
9-21-62 Retro pay

9-21-62 Qualified employee, appearance
10-15-64

7-10-70

7-14-70  8-1-70  8-1-72

7-14-70 Third uniform

7-14-70 Pay adjustments

9-25-70 Sec. 24, Sec. 25

9-25-70 Est. Sys. Bd. of Adjustment
3-27-71 Back to Work Agreement

Manual of Stewardess Scheduling Procedures

Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

3-31-60

9-21-62 10-1-62
10-16-64 11-1-64
10-3-67  10-1-67

4-1-64

4-1-66

10-1-69

3-31-60 2-1-62 (Air Line Employees Association)



23. National Airlines

Letter of Agmt.
Letter

Amend. to Agmt.
Letter of Under.
Letter of Agmt.
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

24. New York Airways

Letter
Letter
Agreement
Agreement
Letter
Agreement

25. Northern Consolidated Airlines

Memo. of Under.
Agreement

26. North Central Airlines

Agreement
Agreement

Letter

Letter

Letter

Agreement

Letter

Letter of Agmt.
Booklet Agreement
Booklet Agreement
Booklet Agreement

S: E: A: RE:
10-7-69 Miami-London-Miami
10-20-69 Int’l operations, Sec. 3 (G)
3-27-70 Sec. 4, 6,29, 30
3-27-70 Sec. 29 (D)
2-19-71 Marriage/Maternity
1-27-59  9-15-58 3-31-60
7-9-62 8-1-62  3-31-64
11-16-64 12-1-64  12-1-66
8-29-67 9-1-67  11-1-69
8-7-71 9-1-71 2-1-74
S: E: A: RE:
8-21-64 Pass privileges
8-21-64 Agency Shop
12-31-64 1-1-64 12-31-65
12-31-64 Est. Sys. Bd. of Adjustment
7-13-65 Supp. Agmt. Dues Check off
9-4-70 7-1-70  12-31-71
S: E: A: RE:
4-1-68 NCA/Wien agreement
5-3-68 4-1-68 10-1-68
S: E: A: RE:
10-10-62 10-1-62 3-31-64
10-10-62 Syst. Board of Adjustment
10-10-62 Para E, Sec. VIII, proof of illness
10-10-62 Co. to replace summer uniform
1-28-65 Aircraft larger than Convair 340/440
9-26-70  9-1-70  8-31-72
9-30-70 Pay for FA’s on ALPA business
3-23-71 Charter flights
5-5-60 5-1-60  6-30-62
3-18-64  4-1-64  3-31-66
4-7-66 4-1-66  3-31-68



27. Northeast Airlines

S: E: A: RE:
(Air Line Steward and Stewardesses Association)
Amend. to Agmt. 1-9-63 Sec.1,4,7,8,9,13, 15,25, 30, 31

Booklet Agreement 9-29-60  7-1-60  3-31-62
Booklet Agreement 3-26-65  4-1-65  4-1-66
Booklet Agreement  6-7-66 7-1-66  4-1-68

28. Northwest Airlines

S: E: A: RE:
(Air Line Steward and Stewardess Association)
Booklet Agreement 4-14-49  1-1-49 1-1-50
Booklet Agreement 9-23-61  9-1-61  4-30-63
Booklet Agreement 6-18-64  1-7-64  4-30-66

29. Overseas National Airways

S: E: A: RE:
Agreement 5-22-68  4-1-68  4-1-70
Letter of Agmt. 5-22-68 MAC no-strike Agmt.
Letter of Agmt. 5-22-68 Insurance coverage, Vietnam
Agreement 8-25-710  4-1-70  4-1-72

Negotiator’s Report  6-17-71
Booklet Agreement 9-1-72 4-1-72  4-1-74

30. Ozark Airlines

S: E: A: RE:
Agreement 8-30-62 Syst. Board of Adjustment
Agreement 2-8-69 2-1-69  2-1-71
Letter of Agmt. 2-8-69 Retro pay

Booklet Agreement 5-10-60  5-1-60  6-30-62
Booklet Agreement 8-30-62  7-1-62  6-30-64
Booklet Agreement 10-19-66 9-1-66 10-1-68
Booklet Agreement 12-17-76 8-1-75 8-1-78

31. Pacific Airlines

S: E: A: RE:
(Air Line Steward and Stewardess Association)
Booklet Agreement 11-6-60 11-1-60  11-1-62
Booklet Agreement 3-19-65  3-1-65 9-1-67
Booklet Agreement 11-14-67 9-1-67 9-1-69




32. Pacific Northern Airlines

S: E: A: RE:
Agreement 9-12-62  9-15-62 9-15-64
Agreement 9-12-62 Syst. Board of Adjustment
Letter 9-12-62 Retro pay

Booklet Agreement 3-19-59  4-1-59  9-30-60
Booklet Agreement 10-26-64 11-1-64  10-31-66
Booklet Agreement 10-27-66 11-1-66  11-1-68

33. Pan American Airways

S: E: A: RE:
(Transport Workers Union of America)
Booklet Agreement 8-14-46  7-1-46 7-1-47
Booklet Agreement 1-12-48 10-1-48  10-1-48
Booklet Agreement 4-13-49 4-13-49  12-1-49
Booklet Agreement 9-14-62  10-5-62  6-1-64
Booklet Agreement 8-26-64 10-29-64 6-30-66
Booklet Agreement 12-3-66 12-23-66 Concur.

34. Piedmont Aviation

S: E: A: RE:
Agreement 8-7-59 9-1-59 3-1-61
Amend. to Agmt. 12-16-70 Sec.2,3,4,5,6,7,8,9,10, 12, 13,
14,15,16,18,19,24
Letter 12-16-70 NMB Case no. A-8931
Negotiator’s Report  12-15-70
Letter 1-7-71 Winston-Salem furlough
Agreement 1-25-71  12-16-70 12-16-72
Letter 1-25-71 “confirm the understanding...”

Booklet Agreement 3-31-64 4-1-64 4-1-66
Booklet Agreement 1-7-76 1-1-76 12-31-77

35. Seaboard World Airways
S: E: A: RE:

(Transport Workers Union of America)

Booklet Agreement 3-28-62  3-28-62  3-31-63

36. Slick Airways

S: E: A: RE:
Agreement 5-16-62  4-1-62 10-1-63
Agreement 5-16-62 Syst. Board of Adjustment
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37. Southern Airways

(Air Line Steward and Stewardess Association)

Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

38. Texas International Airlines

Letter of Agmt.
Agreement
Letter

S: E: A: RE:
7-28-65  7-1-65 7-1-67
8-14-67 7-1-67 7-1-69
11-13-69 7-1-69 7-1-71
1-8-72 1-1-72  7-1-73
7-1-73  7-1-75
9-4-75 7-1-715  1-1-77
S: E: A: RE:
6-27-70 Group Insurance Plan
7-1-70 5-1-70  5-27-72
7-1-70 Extended Overwater Operations

Manual of Stewardess Scheduling Procedures

39. Trans Canada Airlines

S: E: A: RE:
(Canadian Air Line Flight Attendant’s Association)
Booklet Agreement 8-61 8-1-61  7-31-63
40. Trans Texas Airways

S: E: A: RE:
Letter of Agmt. 3-5-69 Mexico flights
(Air Line Steward and Stewardesses Association)
Booklet Agreement 2-6-60 1-1-60 12-21-62
Booklet Agreement 10-18-63 1-1-63 12-31-65
41. Trans World Airlines

S: E: A: RE:
(Air Line Steward and Stewardesses Association)
Letter 2-25-65 Marriage rule
Letter 2-26-65 Article 6 (K)
Mediation Agmt. 2-27-65
Agreement 2-27-65  3-1-65 2-28-67
Agreement 2-27-65 Est. Sys. Bd. of Adjustment
Letter of Agmt. 2-27-65 Non-stop transcontinental flights
Letter of Agmt. 2-27-65 Military flights
Letter 2-27-65 Amend. Ret plan
Letter 2-27-65 Article VI (A) (1)
Letter 2-27-65 Age 35
Letter Article XXIX
Booklet Agreement 7-29-48  8-1-48 8-1-49
Booklet Agreement 1-8-58 1-8-58 5-1-59
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Booklet Agreement
Booklet Agreement
Booklet Agreement

42. United Airlines

Supp. Agmt.
Supp. Agmt.
Letter of Agmt.
Letter of Agmt.
Letter

Letter

Letter

Letter

Letter

Letter

Letter of Agmt.
Agreement
Agreement
Agreement

Supp. Agreement
Letter of Agmt.
Letter

Letter

Letter

Letter

Letter of Agmt.
Letter of Agmt.
Agreement

Supp. Agreement
Supp. Agreement
Letter of Agmt.
Letter of Agmt.
Letter of Agmt.

Letter

Letter

Supp. Agreement
Letter

Amend. to Agmt.
Booklet Agreement
Booklet Agreement
Booklet Agreement
Booklet Agreement

S: E: A: RE:

7-11-60  7-11-60  2-1-62

2-27-65  3-1-65 2-28-67

8-8-67  8-8-67 7-31-69

S: E: A: RE:

10-18-61 Hawaiian Operations

10-18-61 Overseas Air Transport Service

10-18-61 Airline interchanges

10-18-61 Operation of westbound DC-7

10-18-61 Ditching training Honolulu

10-18-61 Retro pay

10-18-61 Scheduling, working conditions

10-18-61 Former Capital stewardesses

10-18-61 Chi-Honolulu non-stop

10-18-61 Meal allowances

4-16-62 Syst. Board procedures

1-22-65  3-1-65 1-1-67

1-22-65 Maintenance of Membership

1-22-65 Dues check off

1-22-65 Hawaiian operations

1-22-65 CRAF

1-22-65 Staffing of aircraft

1-22-65 Retro pay

1-28-65 Holdover rights

3-1-65 Reserve Stewardess’ day off

7-23-65 Potential referees

4-11-68 Sys. Bd. of Adjustment referees

10-16-69 10-1-69  10-1-71

10-16-69 MAC Operations

10-16-69 Hawaiian Operations

10-16-69 Marriage/Maternity

10-16-69 No more RN for Hawaiian flights

10-16-69 Return to FA service if grounded
/transferred due to no-marriage rule

10-24-69 New routes

10-1-69 Hawaiian pay rates

4-10-70 Est. a domicile in Honolulu

1-22-71 Dues check-off

5-6-71 Sec. IV, VIII, IX

5-16-49  5-16-49 2-1-50

1-27-58  2-1-58  5-1-59

10-18-61 11-1-61  11-1-63

1-22-65  3-1-65  1-1-67
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43 . Universal Airlines

S: E: A: RE:
Letter of Agmt. 10-9-70 Sec. 6,9
Letter 10-9-70 Deadhead pay
44. West Coast Airlines

S: E: A: RE:
Letter 1-14-65 Re-open Sec 11, sick leave
Letter 1-14-65 Low quality uniforms
Agreement 3-25-65 Est. Sys. Bd. of Adjustment
Booklet Agreement 4-26-60  5-1-60  5-31-62
Booklet Agreement 1-21-65  1-1-65 12-31-66
Booklet Agreement 2-13-67  1-1-67  3-31-69
45. Western Airlines

S: E: A: RE:
Mediation Agmt. 4-17-70 NMB Case no. A-8650
Agreement 4-18-70  4-18-70 3-31-72
Letter of Agmt. 4-18-70 First in, First out
Letter of Agmt. 4-18-70 Interpretation of “Availability”
Letter of Agmt. 4-18-70 Maternity
Letter of Agmt. 4-18-70 Lump sum payment

(Air Line Steward and Stewardesses Association)
Booklet Agreement 6-15-59  6-15-59 12-31-60
Booklet Agreement 11-15-61 11-15-61 9-1-63
Booklet Amend. 3-13-64

46. Wien Consolidated Airlines
S: E: A: RE:
Letter 7-20-70 Error in Sec. 5
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