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Abstract 
The United Community Services of Metropolitan Detroit has its origins in the establishment of 
the Detroit Community Union in 1917. The Union was reorganized into the Council of Social 
Agencies of Metropolitan Detroit in 1932, and merged with the Detroit Community Chest in 
1951 to become the United Community Services (UCS). UCS operated alongside the United 
Way for Southeastern Michigan (United Foundation until 1989), which was primarily a 
fundraising organization. They merged to form the United Way Community Services in 1995, 
which merged with the United Way for Oakland County to become the United Way for 
Southeastern Michigan in 2005. UCS was an umbrella organization for a wide range of social 
welfare agencies in the Metropolitan Detroit area, and sought to promote social services 
(including child care, family, health, recreation, and community planning) through the 
centralized planning, coordinating, and budgeting of those agencies. The Community 
Information Service (CIS) Department, formerly known as the Central Services Department, was 
established to assist the community in making more effective use of health, welfare, and 
recreational resources. It served as a central source for authentic information to direct members 
of the community to relevant social service agencies, by the use of telephone, correspondence, or 
in person visits. The department also published social service resource directories and oversaw 
the Central Volunteer Bureau. Funding for the CIS came from the United Foundation’s annual 
Tribute Fund Campaign. 
 
The United Community Services Community Information Service Records consist of 
correspondence, minutes, reports and scrapbooks from CIS and its precursor, the Central 
Services Department. The materials demonstrate the functions of the CIS, including its efforts to 
connect members of the community with social service resources, its centralized administration 
of UCS’ volunteer efforts, and its involvement in Tribute Fund campaigning. The collection also 
contains statistical data about the services provided by participating UCS agencies, mostly in the 
Social Statistics Project series.  
 
 Important Subjects: 
 Community-based social services 

Community Information Services 
Detroit (Mich.) 
National Center for Voluntary Action 
Public welfare 
Social service--Michigan--Detroit. 
Student volunteers in social service 
United Community Services of Metropolitan Detroit 
United Foundation (Detroit, Mich.) 
United States. Children’s Bureau. Social Statistics Section 
Volunteer workers in social service 
Women in charitable work 

 
 Important Names: 
 Fraser, Evelyn M. 
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Arrangement 
The collection is arranged into 5 series.  
 
Folders in each series are simply listed by their location within each box. They are not arranged, 
so any given subject may be dispersed throughout several boxes within each series. 
 
Series 1: Central Services, 1936-1977, bulk 1950-1973 (Boxes 1-14) 
Series 2: Community Information Service, 1945-1986, bulk 1971-1985 (Boxes 14-25) 
Series 3: Tribute Fund, 1941-1982 (Boxes 25-28) 
Series 4: Central Volunteer Bureau Scrapbooks, 1944-1974 (Boxes 29-30) 
Series 5: Social Statistics Project Reporting Forms, 1928-1961 (Boxes 31-65) 
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Series 1
Box 1

1 Central Volunteer Bureau (CVB) Committees, A, 1950-1965
2 CVB Committees, B to N, 1946-1968
3 CVB Committees, O to Z, 1948-1967
4 CVB Administrative Committee, 1957-1961
5 CVB Administrative Committee, 1961-1965
6 CVB Administrative Council, 1965-1968
7 CVB, Various Committee Lists
8 CVB Volunteer Committee, 1936-1950
9 CVB Volunteer Committee, 1951-1957
10 CVB Direct Service Projects, Motor Aide, OTVA Alumni, Staff Assistants, 1952-1970
11 Oakland County Volunteer Bureau (OCVB), 1966-1970
12 Southern Oakland Volunteer Bureau, 1948-1959
13 CVB Committees and Councils, 1951-1970

Box 2
1 Agency Letters, Chairmen of Volunteers
2 Agency Letters, Annual Requests for Volunteers Appeals
3 Agency Letters, 1951, 1954, 1956
4 Agency Letters, 1949, 1951
5 Aging, Pamplet on Recreational Opportunities in Metropolitan Detroit
6 Annual Meeting, 1962, 1970
7 Annual Meeting, 1956, 1961
8 Central Volunteer Bureau (CVB), Annual Reports, 1956-1968
9 United Community Funds and Councils of America (UCFCA), National Volunteer Bureau Workshops, 

1959-1965
10 UCFCA, National Volunteer Bureau Workshops, 1954-1958
11 UCFCA, National Volunteer Bureau Workshops, 1950-1953
12 Awards, Father of the Year
13 Awards, Harmony Award
14 Awards, Lane Bryant
15 Awards, Mother of the Year
16 Awards, Salute to Youth, 1969
17 Awards, Various
18 Board Files, Central Volunteer Bureau Maintenance
19 Brochures
20 CVB Administrative Committee, Director's Reports, 1967-1969
21 CVB Administrative Committee, Orientation
22 CVB, Agency Mailing Lists, 1969
23 Volunteers in Service Committee, By-Laws, 1969
24 CVB, By-Laws Changes and Revisions
25 Capitol Records
26 CVB, Clerical Pool Referrals
27 CVB, Recruitment of Groups Task Force
28 CVB, Family and Child Welfare Task Force
29 CVB, Health Task Force
30 CVB, Task Force Planning
31 CVB, Statements of Function and Purpose
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32 Community Volunteer Project, AW Retired Workers Centers
33 Consultation with Agencies
34 Consultation with Groups
35 Consultation with Individuals (Graduate and Undergraduate Students)
36 General Incoming Correspondence
37 Creed for Volunteers
38 Detroit Free Press Benefit Theatre Party, 1960
39 Detroit Maternal and Infant Care Project
40 Executive Committee
41 Future Planning Committee Manual, 1962
42 Future Planning, New Directions Committee, 1968-1969
43 Future Planning, Preliminary Planning Committee, 1956-1957
44 Future Planning Committee, Priorities Study, 1965
45 Future Planning, Sample Survey, Spring 1969
46 Future Planning Committee, Western Wayne Volunteer Study, 1962-1964
47 Planning for Recruitment of Groups, 1969
48 Groups, Project Suggestions
49 Groups, Referral Procedures
50 Volunteer Service Income Tax Deductions
51 Interviewing Procedures
52 Interviewing Statistical Analyses
53 Interviewers
54 Interviewers

Box 3
1 Liability
2 Men's Committee
3 National Service Secretariat
4 National Volunteer Service Plans, National Service Corps, 1962-1963
5 Oakland County Volunteer Bureau (OCVB)
6 OCVB, Evaluation Meeting
7 Office of Economic Opportunity, Coordinating Committee on Volunteer Activities
8 Orientation Workshop, 1956-1960
9 Occupational Therapist Volunteer Assistant (OTVA), Alumni Service Records
10 OTVA Training Courses, 1952-1964
11 OTVA Alumni Planning Committee, 1958-1959
12 OTVA Alumni, Rules for Operation, Rules of Conduct, Uniform Standards, Handbooks
13 OTVA Alumni, Meetings, Minutes
14 OTVA Alumni, Closing, 1966
15 CVB Publicity Committee, 1957-1967
16 CVB, Publicity, Radio, and TV Spots, 1948-1969
17 CVB Publicity and Recruitment Committee, 1945-1956
18 CVB Publicity, Help Wanted Ads, Newsletters, 1950-1970
19 Recognition
20 Recruitment, 1947-1954
21 Recruitment Brochures
22 Reimbursement of Volunteer Expenses
23 Retiree Recruitment, 1967-1968
24 Retiree Recruitment, National Council of Jewish Women, 1966
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25 Retiree Recruitment, Senior Service Corps, 1962-1963
26 Staff Assistants, 1950-1964
27 Staff Assistants, Manual
28 Standards and Eligibility Committee, 1947-1949
29 Schools of Social Work, Preparation for Supervising Volunteers
30 Skits on Volunteers
31 CVB, Job Descriptions
32 Statistics, CVB Community Contact Statistics and Reports, 1958-1959
33 Statistics, CVB Monthly and Annual Referral Reports, 1960-1969
34 Statistics, Agency Annual Reports to UCS on Volunteer Hours, 1953-1964
35 Statistics, CVB Annual and Sample Monthly Referral Reports, 1950-1959
36 Statistics, CVB Annual Referral Reports to UCS Research Department, 1956-1968
37 Annual Reports to UCS
38 Annual Reports to Women's Committee
39 CVB Annual Reports, 1949, 1969
40 Annual Reports, UCS Agencies, Total Volunteers, 1956-1962
41 Annual Reports, to UCS re UCS Agencies, 1953-1956
42 Training
43 Training, Programs for Volunteers and Supervisors, 1945-1954
44 Transportation for Volunteers
45 UCFCA, Advisory Committee on Citizen Participation
46 Volunteer of the Week, Procedures
47 Volunteer of the Week, Writers, 1957-1969
48 Volunteer of the Week, 1969
49 Volunteer of the Week, 1968
50 Volunteer Bureaus, Purpose and Function
51 Volunteers, Guidelines

Box 4
1 YMCA, Metropolitan Residence Committee, 1970-1975
2 YMCA Project, Crisis Counselling
3 Westland Community Information Center
4 Wayne State University, School of Social Work
5 Wayne State University, Dr. Martha E. Schnebley
6 Wayne County Department of Social Services, Computer Program
7 Veterans Services Survey
8 Urban Renewal and Relocation Revolving Fund, Correspondence and Reports, 1960s
9 Urban Parish Seminar, Mary Jo Murphy
10 Union Counsellors' Fact Sheet
11 T.A.P., Administrative
12 Suicide Prevention Center
13 SPAN, Salt Lake County Division on Aging
14 Southwest Community Mental Health Services, Inc.
15 Social Service Exchanges in the United States
16 Social Security Administration, Special Projects
17 Social Security Administration, Orientation Meetings
18 Social Security Administration, Dick Heuer
19 Schoolcraft College
20 Wayne State University, Dr. Nancy K. Schlossberg
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21 Community Information Service (CIS) Project, Dr. Joseph N. Schaeffer
22 Salvation Army
23 Relocation of Newcomers, Northern Michigan, Appalachian Area, American Indians
24 Psychiatrically Excluded Children from the Detroit Public Schools, 1967
25 Project Find
26 Program Planning Institute
27 Priscilla Inn, YWCA Project, Eben Martin
28 Pastoral Counselling
29 Patricia O'Malley
30 Operation Find, 1967
31 Operation Friendship
32 Oakland County Information and Referral (I & R) Center, Judge Arthur Moore
33 New Detroit
34 New Careers, 1969
35 National Study of Family Credit Counselling
36 Model Neighborhood Agency
37 Michigan Heart Association
38 Michigan Employment Securities Commission, Michigan Intensified Services Project
39 Michigan Department of Corrections, Bureau of Pardons and Paroles Committee, 1965
40 Mental Health Services Board, Tie-Line
41 Marygrove College, Special Projects
42 Information and Referral Study, Macomb County
43 Tie-Line Correspondence, Watts Line
44 Statistical Work Papers on Macomb County I & R Survey
45 Macomb Planning Division and General Planning Committee of UCS, Minutes of Meetings
46 Little City Halls, Special Project, 1971

Box 5
1 Dr. Dorothy Kaufman
2 Junior League of Detroit
3 Improving Communications with the Poor Conference
4 Inner-City Sub Center Project
5 Inkster Community Services Committee, 1963-1978
6 Hunger and Malnutrition, Mayor's Task Force
7 Hotlines
8 UCS Homemaker Study
9 Homemaker Service Agency Subcommittee
10 Homemaker Service, The Project Committee on Preliminary Materials)
11 Homes by Christmas
12 Herman Gardens Inter-Agency Council
13 Henry Ford Hospital Drug Abuse Committee
14 Harper Woods Survey
15 Greater Detroit Council on Alcoholism 
16 Fish
17 Service Club Cases
18 Easter Seal Society for Crippled Children and Adults, Inc. of Wayne County
19 Henry Ford Hospital Drug Abuse Project
20 Directories, Aging
21 Direct Line, Chicago Welfare Council
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22 Detroit Police Department Special School Project, 1970
23 Dr. Dial
24 Detroit Oilmen's Club
25 Detroit Police Department, UCS-CSO Project
26 Detroit Maternity and Infant Care Project
27 Detroit Housing Commission, Relocation Case Conference Committee
28 Detroit Business Woman's Club
29 Detroit Archdiocesan Guidance Council
30 Day Camps
31 Clergy and the Law
32 Communities United for Action, Inc.
33 Community Mental Health Services Board, Suicide Prevention Center Proposal
34 Comprehensive Neighborhood Health Service Center
35 Consumer Protection
36 Child Care Coordinating Council
37 Camp Fire Girls, Nominating Committee
38 UCS Blind Services Survey, 1961
39 Call for Action, Metropolitan Action Committee
40 American Association of University Women
41 Area Services Centers
42 Amadio Special Fund
43 Ford Motor Company Fund
44 Information and Referral Programs, Interpretative and Training, Wayne County Medical Society 

Meetings
45 Inkster Comprehensive Aging Program
46 Union Correspondence, Prior to 1977
47 Correspondence and Articles
48 Volunteer Luncheon, Central Services Division
49 Volunteer Action Center (VAC), Background Information and Procedures for VAC Manual
50 AIRS and Monroe Conferences, Literature to be Mailed
51 VAC Fact Sheet
52 Forum of Volunteer Directors Fall Conference, 1971
53 Guidelines for Effective Use of Volunteers
54 Association of Volunteer Bureaus of America, Prior to 1972
55 I & R Workshop, National Conference on Social Welfare, 1969
56 I & R Workshop, National Conference on Social Welfare, 1968

Box 6
1 I & R Workshop, National Conference on Social Welfare, 1967
2 I & R Workshop, National Conference on Social Welfare, 1966
3 I & R Workshop, National Conference on Social Welfare, 1965
4 I & R Workshop, National Conference on Social Welfare, 1964
5 I & R Workshop, National Conference on Social Welfare, 1963
6 I & R Workshop, National Conference on Social Welfare, 1962
7 I & R Workshop, National Conference on Social Welfare, 1961
8 I & R Workshop, National Conference on Social Welfare, Prior to 1961
9 I & R Workshop, National Conference on Social Welfare, General Correspondence
10 Federal Executive Board, Detroit
11 UCS Civil Disturbance Plan for Welfare Services, Memos, 1969
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12 Staff Meetings, Agendas, 1959-1965
13 Sister Mary Anthony
14 Sister Mary Elizabeth
15 Telephone Survey, 1966
16 I & R Center Survey, Correspondence, 1959-1960
17 Inter-Agency Communication
18 Administration, Volunteers, 1976
19 Bus Ticket Project for Low Income Youth Volunteers, 1973
20 Donations and Offers, 1970-1971
21 Forum of Volunteer Directors, 1974-1975
22 VAC, Forum Planning Committee, 1971-1977
23 Friendly Visitors, 1970-1976
24 Michigan Association of Volunteer Bureaus, Annual Meeting, 1970-1977
25 Michigan Association of Volunteer Bureaus, 1972-1977
26 Michigan Council on Voluntary Action
27 General Correspondence, 1971-1976
28 National Center for Voluntary Action (NCVA), Roster, 1973-1975
29 NCVA, Share Packages, 1972-1973
30 Model Volunteer Program, 1977
31 NCVA, Advertising Campaign, 1972-1974
32 NCVA, Clearinghouse, 1972-1975
33 NCVA, Conferences, 1970-1973
34 NCVA, Communications, 1971-1972
35 NCVA, Evaluation, 1974
36 NCVA, Raising Funds for Voluntary Action Centers, 1972
37 NCVA, VAC Funding Survey, 1973
38 National Volunteer Week Kit and Correspondence, 1974-1977
39 Nursing Homes, 1976
40 Professional Skills Alliance, 1971-1976
41 Program Development Committee, Folder No. 1, 1970-1976

Box 7
1 Project Find, 1972
2 Public Information Committee, 1975
3 Retired Senior Volunteer Program (RSVP), 1971-1972
4 United Foundation, Women of United Foundation File, 1970-1971
5 United Way, General Correspondence, 1973-1976
6 United Way of America, Establishment of New Volunteer Bureaus, 1971
7 VAC, Quarterly Reports, 1972-1976
8 VAC, Staff Assignments, 1972
9 VAC, Subcommittee Appointments, 1972-1977
10 Volunteer Bureau, American Red Cross Relationship, 1955-1973
11 Wayne County Volunteer Programs, Coordinator Program, 1974-1976
12 Well-Being Services for Aging, 1970-1972
13 Youth Serving Agencies, Meetings, 1971-1972
14 Children's War Service, 1944
15 Children's War Service, Budget, 1944
16 CIS Budget, 1946
17 CIS Budget, 1945
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18 Robert O. Loosley Correspondence, 1954
19 Budgets, 1947-1949
20 Tribute Fund, 1954
21 UCS Personnel Committee, 1954
22 Tribute Fund, 1953
23 UCS Budget Department, 1953
24 Community Chests and Councils of America, Annual Report Instruction Forms, 1951
25 Christmas Needs of Agencies, 1952
26 General Correspondence, 1952
27 Budgets, 1950-1952
28 Bay Court Camp, Report and Brochure, 1954
29 Nursery Schools, 1955
30 Nursing Home Lists, 1954
31 Tribute Fund, 1956
32 UCS Budgets, 1955-1957
33 UCS Memos to and from Richard F. Huegli, 1957
34 UCS Memos to and from Robert O. Loosley, 1954-1957
35 Bay Court Camp, 1956
36 Camp Directories, 1956
37 Christmas Needs of Agencies, 1956
38 UCS Health Council, Committee of Standard Referral, 1955-1956
39 Memos to and from Robert O. Loosley, 1956
40 Bay Court Camp, 1955
41 Christmas Needs of Agencies, 1955
42 Tribute Fund, 1955
43 UCS Budget Department, 1955
44 CIS Annual Report, 1956
45 Bay Court Camp, 1957
46 Case Conference Committee
47 National Committee on Community Information Service of the United Funds and Councils of 

America, 1957
48 Memos to and from Robert O. Loosley, 1955
49 Tribute Fund, 1957
50 Service with Love, 1971-1972
51 Service with Love, 1972
52 Service with Love, 1972
53 Heart of Gold Luncheon, 1967-1972
54 White House Conference on Aging, 1972-1973
55 Family and Children's Service of Fort Wayne, Background Data and Correspondence, 1967

Box 8
1 NCVA, 1975
2 University of Michigan Institute on Gerontology, Seminar on I & R Centers, Outline, Forms, Cases, 

Interpretive Material, 1969
3 Macomb Youth Project, Application for Demonstration Project Submitted to NCVA, 1971-1973
4 Macomb Youth Project, Final and Quarterly Reports, 1972-1973
5 Macomb Youth Project, Quarterly Reports, 1972-1973
6 Macomb Youth Project, Fifth Quarterly Report, 1973
7 Macomb Youth Project, Proposals and Reports, 1970-1973
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8 Macomb Youth Project, Set of Check Points, 1971
9 Macomb Youth Project, Correspondence, 1971-1972
10 Association of Volunteer Bureaus, Detroit Conference, Mailing Lists and Correspondence, 1977
11 UCS Staff Personnel Committee, Minutes, Correspondence, 1963-1968
12 UCS Personnel Manual, Revisions, 1966
13 UCS-UF Emergency Christmas Fund, 1969-1970
14 Women's Committee, 1971-1973
15 Women's Committee, Orientation Workshop, 1969-1970
16 McCall Articles, 1971-1972
17 Macomb County Youth Project, Final Report and Chronology, 1973
18 NCVA, Funding Proposal, 1972
19 NCVA, Mrs. Vee Tinnin, Midwest Regional Director, 1971
20 VAC, Conferences with B. Stone and J. Gardner, 1972
21 VAC, Progress Report, 1970-1971
22 VAC, What and Where Directory
23 White House Conference on Aging, 1972
24 Urban Information Systems, Inter-Agency Committee, 1973
25 Time Magazine, 1973
26 IBM Statistical Recording System, 1971
27 Information and Referral, Problems of the Aging, Meeting with Wayne State Institute of Gerontology 

and Wayne County Department of Social Services, 1971-1972
28 Detroit Bicentennial Commission, 1975-1976
29 Channel 56, 1972
30 General Motors Girls Club, 1972-1974
31 Human Resource Development Associates of Ann Arbor, 1974
32 Kenyon and Eckhart Advertising Company, 1972-1974
33 Motor Aides, 1970
34 NCVA, Monthly Letters from Douglas Kinsey, President, 1973
35 NCVA, Proposal, February 12, 1971

Box 9
1 NCVA Meeting, January 5, 1971
2 NCVA, Mrs. Ruby Sills Miller, 1971
3 NCVA, Correspondence and Speech, Edwin D. Etherington, 1971
4 NCVA, List of Regional Representatives
5 NCVA, Michael Walsh, Midwest Regional Director, Correspondence, 1972-1973
6 NCVA Meeting, August 21, 1970
7 VAC, Conference for Decision Makers, 1971
8 Mr. John E. Wavrick, Jr., Administrative Council Chairman, Correspondence, 1970-1973
9 NCVA, Vee Tinnin Correspondence, 1971-1973
10 VAC, Social Security, 1974
11 VAC, Want Ads, 1974
12 Volunteer Bureau, Organization and Operation, 1974
13 Volunteer of the Week and Group of the Month
14 VAC, Ad Campaign Offers to Volunteer, 1972-1974
15 VAC, Questionnaires, 1970-1971
16 VAC, Publicity Releases, 1969-1971
17 VAC, Community Needs Directory, 1974-1975
18 VAC, Press Breakfast, 1970
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19 Clubs, Groups, Organizations, Special Meetings and Questionnaires, Correspondence, 1970-1973
20 UCS Staff Committee, Personnel Manual, 1967
21 UCS Staff Committee, Agendas, Minutes, 1966-1967
22 UCS Staff, Personnel Manual Including Proposed Revisions, 1967-1968
23 VAC Conference, 1971
24 CIS Case Work Activity, 1966-1969
25 Nursing Home Directory, 1960-1964
26 Christmas Toys Project, Carol Burnett, 1968
27 Christmas Project, Comparative Report, 1958-1967
28 Christmas Cards, Agencies Selling, 1968-1970
29 Salvation Army Applications for Christmas Needy Families, 1965-1972
30 Christmas Memos to Staff, 1960-1971
31 Christmas Toys Project, Carol Burnett, 1969
32 CVB, Minutes and Reports, c. 1970
33 CVB, Administrative Council Minutes, 1968-1970
34 VAC Committee, 1970-1972
35 Operational Guide Committee
36 Community Needs Directory, 1972-1973
37 Community Needs Directory, 1971-1972
38 Forum of Volunteer Directors, 1968-1971
39 Forum of Volunteer Directors, 1968-1972
40 Forum of Volunteer Directors, 1968-1972
41 VAC Committee, Minutes, 1970-1972
42 Fact Sheets
43 VAC Forum, Operational Guide, 1970-1973
44 Guidelines for the Effective Use of Volunteers

Box 10
1 Macomb County Youth Project Development
2 Operation Procedures, 1970
3 Program Development Subcommittee, 1971
4 Report of Referrals, 1970
5 Service Volunteers Orientation
6 VAC Volunteers
7 VAC Background
8 Volunteers in Progress (VIP) Project, 1972
9 VIP Project, 1971
10 VIP Project, Agency Evaluation, 1970
11 VIP Project, Agency Expense Reports, 1970
12 VIP Project, 1970
13 Public Information Subcommittee, 1970-1972
14 Want Ads, Detroit News, Detroit Free Press, Shopping News, 1971
15 What and Where Directory, 1972
16 What and Where Directory, 1970
17 What and Where Directory, Supplement, 1971
18 What and Where Directories, 1970
19 Youth Serving Agencies Committee
20 Your Volunteer Neighbor, 1972
21 Youth Volunteer Program, 1969-1970
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22 Youth Volunteers
23 Newsletter Material, Spring, 1971
24 Newsletter Material, December, 1966
25 Non-Affiliate Groups, Contacts, 1964
26 Non-Affiliate Groups, Contacts, Prior to 1964
27 Friendly Volunteers, Annual Meeting Brochures and Newsletters, 1964-1976
28 Non-Affiliate Groups, Procedures, 1962-1963
29 Central Operations, Correspondence, 1961-1964
30 Friendly Visitors, Columbia Medical Hospital
31 Friendly Neighbors, Department of Parks and Recreation, 1968
32 UAW Parkside Visitors, 1966-1968
33 UCS Downriver Division
34 UCS Oakland Division
35 Forum of Volunteer Directors, 1967
36 Services to Aging, 1950-1972
37 Workshops for Volunteers in the Field of Aging, 1954-1956
38 Central Operations, Correspondence with Volunteers, 1962-1964
39 Central Operations, Material for Volunteers, 1955-1966
40 Central Operations, Reports, 1963
41 Central Operations, Procedures, 1950s
42 CVB, Reports, 1966
43 Reports, 1962-1965
44 Women's Committee, Reports, 1961-1963
45 Friendly Visitors Committee, Minutes, 1963-1969
46 Friendly Visitors, Annual Meeting, 1975
47 Friendly Visitors, Annual Meeting, 1974
48 Friendly Visitors, Annual Meeting, 1973
49 Friendly Visitors, Annual Meeting, 1972
50 Friendly Visitors, Annual Meeting, 1971
51 Friendly Visitors, Annual Meeting, 1970
52 Friendly Visitors, Annual Meeting, 1969
53 Friendly Visitors, Annual Meeting, 1968
54 Friendly Visitors, Annual Meeting, 1967
55 Friendly Visitors, Annual Meeting, 1966
56 Friendly Visitors, Annual Meeting, 1965
57 Friendly Visitors, Annual Meeting, 1964
58 Friendly Visitors, Annual Meeting, 1963
59 Friendly Visitors, Annual Meeting, 1962
60 Friendly Visitors, Annual Meeting, 1961
61 Friendly Visitors, Annual Meeting, 1960

Box 11
1 Friendly Visitors, Annual Meeting, 1959
2 Friendly Visitors, Annual Meeting, 1958
3 Friendly Visitors, Annual Meeting, to 1957
4 Friendly Visitors, Area Meetings, 1961-1968
5 Friendly Visitors, Committee Meetings, Notices, 1956-1962
6 Friendly Visitors, General Meetings, 1954-1960
7 Friendly Visitors Committee, Orientation Meetings, 1962
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8 Friendly Visitors, Workshop Meetings, 1958-1961
9 Friendly Visitors, Budget, 1962-1967
10 Programs in Other Cities, Correspondence, 1961-1965
11 Friendly Visitors, Correspondence and Requests, 1962-1969
12 Friendly Visitors, Correspondence and Requests for Service Outside Friendly Visitors Area, 1955-1965

13 Friendly Visitors Chairman, Correspondence, 1964-1975
14 Friendly Visitors, Training Procedures, 1948-1964
15 Friendly Visitors, Training Material, 1963-1968
16 Friendly Visitors, Training, Rules from Agencies, 1961-1962
17 Friendly Visitors, Training Manuals
18 Friendly Visitors, Areas Correspondence, 1960-1965
19 Friendly Visitors, Areas Procedures, 1960-1968
20 Friendly Visitors Committee, Nominations, 1961-1968
21 Friendly Visitors, Requirements for Committee Membership, 1962
22 Friendly Visitors, Recognition, Volunteers of the Week, 1970-1974
23 Friendly Visitors, Publicity, Advance Planning, 1962-1965
24 Friendly Visitors, Publicity, Interviews, 1960-1962
25 Friendly Visitors, Publicity, Photographs
26 Friendly Visitors, Publicity, Press Clippings, 1962-1966
27 Friendly Visitors, Publicity, Printed Pamphlets, Flyers
28 Friendly Visitors, Publicity, Radio and TV Spots, 1963-1966
29 Friendly Visitors, Publicity, Releases, 1962-1968
30 Friendly Visitors, Publicity, Reports, 1962-1963
31 Friendly Visitors, Newsletter, 1973
32 Friendly Visitors, Recruitment Through Groups, Reports, 1961
33 Friendly Visitors, Organization, 1960-1961
34 Friendly Visitors, Client Recruitment, Agency Contacts, 1961-1967
35 Friendly Visitors, Client Recruitment, Nursing Home Contacts, 1960-1967
36 Friendly Visitors, Client Recruitment, Material for Clients
37 Friendly Visitors, Client Recruitment, Procedures
38 Friendly Visitors, Client Recruitment, Reports
39 Friendly Visitors, Recognition, 1963-1968
40 Friendly Visitors, Mailing Lists, 1974
41 Friendly Visitors, Object and Policies, 1961
42 Friendly Visitors, Transfer to CVB, 1963-1964
43 Friendly Visitors, Recruitment, Sources, Statistics
44 Friendly Visitors, Recruitment, Individual Friendly Visitors, Suggestions to Non-Detroit Residents, 

1964
45 Friendly Visitors, Recruitment Through Groups, Contacts, 1954-1963
46 Friendly Visitors, Recruitment Through Groups, Procedures
47 Friendly Visitors, Requests for Handbooks, 1973
48 Friendly Visitors, Wayne University College of Nursing, 1970-1975
49 Friendly Visitors, Special Situations
50 Friendly Visitors, Handbooks, 1973-1974
51 Friendly Visitors, History
52 Friendly Visitors, Brochures
53 Friendly Visitors, Agency Contact, 1967-1974
54 Friendly Visitors, Minutes, Area Chairmen Lists, 1963-1974
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55 Friendly Visitors, Project Reach Out, 1973
56 Friendly Visitors, Requests for Assistance in Starting Friendly Visitors Programs in U.S., 1972
57 Motor Aide
58 VAC Program Development Committee, 1971
59 UCS Staff Conference, Haven Hill, 1970
60 UCS Staff, Butzel Center, 1971
61 Student Volunteer Program, 1969-1970
62 Volunteers in Progress Project, 1971
63 Student Volunteer Program, 1970
64 CVB Publicity, 1969
65 CVB Publicity, 1967-1969

Box 12
1 United Foundation, Kit Packing, 1953-1962
2 United Foundation, Recruitment of Solicitors, 1955
3 Wayne County General Hospital, Training Course for Older Volunteers in Hospitals, 1967
4 Aging, Institutes and Forms, 1957-1960
5 Age of Opportunity Conferences for Women, 1955-1960
6 After Care Workshop, 1963
7 Child Welfare League, Central Regional Conferences, 1957, 1962
8 Michigan Welfare Conference Planning Committee, 1962
9 Mobilizing Social Influences for Correctional Change, Michigan Probation and Prison and Parole 

Association, 1960
10 National School Volunteer Program, Regional Conference, 1966
11 Opportunities for Women Through Education, University Workshops, 1964-1968
12 Program Planning Institute, 1956-1966
13 Program Skills Workshop, 1957
14 White House Conferences, 1959-1961
15 Workshops on Leadership, 1948-1964
16 YWCA, Northwest Branch Self Start Projects, 1967-1969
17 Wayne County Department of Social Services, Family to Family Project, 1968
18 Group Services to the Handicapped, 1962
19 Medicare Alert, 1965-1966
20 Detroit Department of Parks and Recreation, Committee on Mental Health Programs, 1970
21 Motor Corps for Out of Town Visitors
22 UCS Women's Committee, Operation Fairy Godmother, 1959-1960
23 Rehabilitation Institute, Perceptual Motor Function Research Project, 1964
24 Peter Pan Nursery Head Start, 1968
25 UCS Women's Committee, President's Day, 1963-1968
26 School Community Pilot Project for Reducing Delinquent Behavior, 1957
27 Toy Clinics, 1954-1957
28 Toys, Carol Burnett Gift, 1968-1969
29 Michigan Association of Hospital Auxiliaries, 1957
30 What and Where, 1973
31 Community Needs Directory Distribution, 1971-1972
32 Services to Children, 1970
33 VAC Directories, 1971-1976
34 General Agency File, 1973
35 VAC, 1970-1974
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36 Community Needs Supplement, 1974
37 Committee, Special Correspondence, 1973-1975
38 Community Needs Directory, 1974-1975
39 Quarterly Reports, 1972-1973
40 Recognition, 1972-1975
41 What and Where, 1974-1975
42 Want Ads, Channel 56, 1973
43 NCVA Advertising Campaign
44 NCVA Ad Campaign, 1972
45 NCVA Ad Campaign, Local Promotion
46 NCVA Ad Campaign, Telephone Volunteers
47 NCVA Ad Campaign, Weekly Tallies
48 NCVA Agency Writeups, 1972
49 NCVA Advertising Campaign Materials, 1972-1973
50 NCVA Awards, People Who Care, 1971
51 VAC, Communications Department, 1973-1974
52 NCVA, Conferences, 1970-1973
53 NCVA, Ann Arbor Conference, 1973
54 NCVA Correspondence, 1973-1975
55 NCVA, Procedures
56 NCVA, Grants
57 NCVA, 1972-1973
58 NCVA Ad Campaign, Task Force and Reports, 1973
59 NCVA, Task Force Minutes, 1972
60 NCVA, Reporter, 1972
61 NCVA, Share Package, 1972

Box 13
1 Student Volunteer Program, Minutes and Reports, 1952-1970
2 VAC, Forum of Volunteer Directors, 1970
3 Youth Serving Projects, 1971-1972
4 UCS Reorganization Study by Greenleigh Associates, 1969
5 "The Women's Committee Salutes UCS for its Fifty Years of Service to Our Community, 1917-1967" 

book
6 Reach Out Campaign, 1973
7 Transportation, 1973
8 Media, Detroit News, 1972
9 Media, Free Press Charity Fund, 1972
10 Central Services, 1972-1973
11 Central Services, Memos, 1970-1972
12 Association of Volunteer Bureaus, 1967-1973
13 Association of Volunteer Bureaus - National Conference on Social Welfare Conference, 1972
14 NCVA Meeting, August 30, 1970
15 VAC, Youth Serving Agencies, 1972-1973
16 Volunteer Group of the Week, 1973
17 Volunteer Group of the Week, 1972-1973
18 Volunteer Group of the Week, 1972
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26 Patricia O'Malley
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4 CIS In Depth Study Papers, 1973
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11 NCVA Brochures, 1971
12 Alliance of Information and Referral Services (AIRS), 1979-1982
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23 SEMIRA, Program Evaluations, 1976-1979
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2 CVB Committees, B to N, 1946-1968
3 CVB Committees, O to Z, 1948-1967
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34 Consultation with Groups
35 Consultation with Individuals (Graduate and Undergraduate Students)
36 General Incoming Correspondence
37 Creed for Volunteers
38 Detroit Free Press Benefit Theatre Party, 1960
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40 Annual Reports, UCS Agencies, Total Volunteers, 1956-1962
41 Annual Reports, to UCS re UCS Agencies, 1953-1956
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34 New Careers, 1969
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2 I & R Workshop, National Conference on Social Welfare, 1966
3 I & R Workshop, National Conference on Social Welfare, 1965
4 I & R Workshop, National Conference on Social Welfare, 1964
5 I & R Workshop, National Conference on Social Welfare, 1963
6 I & R Workshop, National Conference on Social Welfare, 1962
7 I & R Workshop, National Conference on Social Welfare, 1961
8 I & R Workshop, National Conference on Social Welfare, Prior to 1961
9 I & R Workshop, National Conference on Social Welfare, General Correspondence
10 Federal Executive Board, Detroit
11 UCS Civil Disturbance Plan for Welfare Services, Memos, 1969



9

12 Staff Meetings, Agendas, 1959-1965
13 Sister Mary Anthony
14 Sister Mary Elizabeth
15 Telephone Survey, 1966
16 I & R Center Survey, Correspondence, 1959-1960
17 Inter-Agency Communication
18 Administration, Volunteers, 1976
19 Bus Ticket Project for Low Income Youth Volunteers, 1973
20 Donations and Offers, 1970-1971
21 Forum of Volunteer Directors, 1974-1975
22 VAC, Forum Planning Committee, 1971-1977
23 Friendly Visitors, 1970-1976
24 Michigan Association of Volunteer Bureaus, Annual Meeting, 1970-1977
25 Michigan Association of Volunteer Bureaus, 1972-1977
26 Michigan Council on Voluntary Action
27 General Correspondence, 1971-1976
28 National Center for Voluntary Action (NCVA), Roster, 1973-1975
29 NCVA, Share Packages, 1972-1973
30 Model Volunteer Program, 1977
31 NCVA, Advertising Campaign, 1972-1974
32 NCVA, Clearinghouse, 1972-1975
33 NCVA, Conferences, 1970-1973
34 NCVA, Communications, 1971-1972
35 NCVA, Evaluation, 1974
36 NCVA, Raising Funds for Voluntary Action Centers, 1972
37 NCVA, VAC Funding Survey, 1973
38 National Volunteer Week Kit and Correspondence, 1974-1977
39 Nursing Homes, 1976
40 Professional Skills Alliance, 1971-1976
41 Program Development Committee, Folder No. 1, 1970-1976

Box 7
1 Project Find, 1972
2 Public Information Committee, 1975
3 Retired Senior Volunteer Program (RSVP), 1971-1972
4 United Foundation, Women of United Foundation File, 1970-1971
5 United Way, General Correspondence, 1973-1976
6 United Way of America, Establishment of New Volunteer Bureaus, 1971
7 VAC, Quarterly Reports, 1972-1976
8 VAC, Staff Assignments, 1972
9 VAC, Subcommittee Appointments, 1972-1977
10 Volunteer Bureau, American Red Cross Relationship, 1955-1973
11 Wayne County Volunteer Programs, Coordinator Program, 1974-1976
12 Well-Being Services for Aging, 1970-1972
13 Youth Serving Agencies, Meetings, 1971-1972
14 Children's War Service, 1944
15 Children's War Service, Budget, 1944
16 CIS Budget, 1946
17 CIS Budget, 1945
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18 Robert O. Loosley Correspondence, 1954
19 Budgets, 1947-1949
20 Tribute Fund, 1954
21 UCS Personnel Committee, 1954
22 Tribute Fund, 1953
23 UCS Budget Department, 1953
24 Community Chests and Councils of America, Annual Report Instruction Forms, 1951
25 Christmas Needs of Agencies, 1952
26 General Correspondence, 1952
27 Budgets, 1950-1952
28 Bay Court Camp, Report and Brochure, 1954
29 Nursery Schools, 1955
30 Nursing Home Lists, 1954
31 Tribute Fund, 1956
32 UCS Budgets, 1955-1957
33 UCS Memos to and from Richard F. Huegli, 1957
34 UCS Memos to and from Robert O. Loosley, 1954-1957
35 Bay Court Camp, 1956
36 Camp Directories, 1956
37 Christmas Needs of Agencies, 1956
38 UCS Health Council, Committee of Standard Referral, 1955-1956
39 Memos to and from Robert O. Loosley, 1956
40 Bay Court Camp, 1955
41 Christmas Needs of Agencies, 1955
42 Tribute Fund, 1955
43 UCS Budget Department, 1955
44 CIS Annual Report, 1956
45 Bay Court Camp, 1957
46 Case Conference Committee
47 National Committee on Community Information Service of the United Funds and Councils of 

America, 1957
48 Memos to and from Robert O. Loosley, 1955
49 Tribute Fund, 1957
50 Service with Love, 1971-1972
51 Service with Love, 1972
52 Service with Love, 1972
53 Heart of Gold Luncheon, 1967-1972
54 White House Conference on Aging, 1972-1973
55 Family and Children's Service of Fort Wayne, Background Data and Correspondence, 1967

Box 8
1 NCVA, 1975
2 University of Michigan Institute on Gerontology, Seminar on I & R Centers, Outline, Forms, Cases, 

Interpretive Material, 1969
3 Macomb Youth Project, Application for Demonstration Project Submitted to NCVA, 1971-1973
4 Macomb Youth Project, Final and Quarterly Reports, 1972-1973
5 Macomb Youth Project, Quarterly Reports, 1972-1973
6 Macomb Youth Project, Fifth Quarterly Report, 1973
7 Macomb Youth Project, Proposals and Reports, 1970-1973
8 Macomb Youth Project, Set of Check Points, 1971
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9 Macomb Youth Project, Correspondence, 1971-1972
10 Association of Volunteer Bureaus, Detroit Conference, Mailing Lists and Correspondence, 1977
11 UCS Staff Personnel Committee, Minutes, Correspondence, 1963-1968
12 UCS Personnel Manual, Revisions, 1966
13 UCS-UF Emergency Christmas Fund, 1969-1970
14 Women's Committee, 1971-1973
15 Women's Committee, Orientation Workshop, 1969-1970
16 McCall Articles, 1971-1972
17 Macomb County Youth Project, Final Report and Chronology, 1973
18 NCVA, Funding Proposal, 1972
19 NCVA, Mrs. Vee Tinnin, Midwest Regional Director, 1971
20 VAC, Conferences with B. Stone and J. Gardner, 1972
21 VAC, Progress Report, 1970-1971
22 VAC, What and Where Directory
23 White House Conference on Aging, 1972
24 Urban Information Systems, Inter-Agency Committee, 1973
25 Time Magazine, 1973
26 IBM Statistical Recording System, 1971
27 Information and Referral, Problems of the Aging, Meeting with Wayne State Institute of Gerontology 

and Wayne County Department of Social Services, 1971-1972
28 Detroit Bicentennial Commission, 1975-1976
29 Channel 56, 1972
30 General Motors Girls Club, 1972-1974
31 Human Resource Development Associates of Ann Arbor, 1974
32 Kenyon and Eckhart Advertising Company, 1972-1974
33 Motor Aides, 1970
34 NCVA, Monthly Letters from Douglas Kinsey, President, 1973
35 NCVA, Proposal, February 12, 1971

Box 9
1 NCVA Meeting, January 5, 1971
2 NCVA, Mrs. Ruby Sills Miller, 1971
3 NCVA, Correspondence and Speech, Edwin D. Etherington, 1971
4 NCVA, List of Regional Representatives
5 NCVA, Michael Walsh, Midwest Regional Director, Correspondence, 1972-1973
6 NCVA Meeting, August 21, 1970
7 VAC, Conference for Decision Makers, 1971
8 Mr. John E. Wavrick, Jr., Administrative Council Chairman, Correspondence, 1970-1973
9 NCVA, Vee Tinnin Correspondence, 1971-1973
10 VAC, Social Security, 1974
11 VAC, Want Ads, 1974
12 Volunteer Bureau, Organization and Operation, 1974
13 Volunteer of the Week and Group of the Month
14 VAC, Ad Campaign Offers to Volunteer, 1972-1974
15 VAC, Questionnaires, 1970-1971
16 VAC, Publicity Releases, 1969-1971
17 VAC, Community Needs Directory, 1974-1975
18 VAC, Press Breakfast, 1970
19 Clubs, Groups, Organizations, Special Meetings and Questionnaires, Correspondence, 1970-1973
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20 UCS Staff Committee, Personnel Manual, 1967
21 UCS Staff Committee, Agendas, Minutes, 1966-1967
22 UCS Staff, Personnel Manual Including Proposed Revisions, 1967-1968
23 VAC Conference, 1971
24 CIS Case Work Activity, 1966-1969
25 Nursing Home Directory, 1960-1964
26 Christmas Toys Project, Carol Burnett, 1968
27 Christmas Project, Comparative Report, 1958-1967
28 Christmas Cards, Agencies Selling, 1968-1970
29 Salvation Army Applications for Christmas Needy Families, 1965-1972
30 Christmas Memos to Staff, 1960-1971
31 Christmas Toys Project, Carol Burnett, 1969
32 CVB, Minutes and Reports, c. 1970
33 CVB, Administrative Council Minutes, 1968-1970
34 VAC Committee, 1970-1972
35 Operational Guide Committee
36 Community Needs Directory, 1972-1973
37 Community Needs Directory, 1971-1972
38 Forum of Volunteer Directors, 1968-1971
39 Forum of Volunteer Directors, 1968-1972
40 Forum of Volunteer Directors, 1968-1972
41 VAC Committee, Minutes, 1970-1972
42 Fact Sheets
43 VAC Forum, Operational Guide, 1970-1973
44 Guidelines for the Effective Use of Volunteers

Box 10
1 Macomb County Youth Project Development
2 Operation Procedures, 1970
3 Program Development Subcommittee, 1971
4 Report of Referrals, 1970
5 Service Volunteers Orientation
6 VAC Volunteers
7 VAC Background
8 Volunteers in Progress (VIP) Project, 1972
9 VIP Project, 1971
10 VIP Project, Agency Evaluation, 1970
11 VIP Project, Agency Expense Reports, 1970
12 VIP Project, 1970
13 Public Information Subcommittee, 1970-1972
14 Want Ads, Detroit News, Detroit Free Press, Shopping News, 1971
15 What and Where Directory, 1972
16 What and Where Directory, 1970
17 What and Where Directory, Supplement, 1971
18 What and Where Directories, 1970
19 Youth Serving Agencies Committee
20 Your Volunteer Neighbor, 1972
21 Youth Volunteer Program, 1969-1970
22 Youth Volunteers
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23 Newsletter Material, Spring, 1971
24 Newsletter Material, December, 1966
25 Non-Affiliate Groups, Contacts, 1964
26 Non-Affiliate Groups, Contacts, Prior to 1964
27 Friendly Volunteers, Annual Meeting Brochures and Newsletters, 1964-1976
28 Non-Affiliate Groups, Procedures, 1962-1963
29 Central Operations, Correspondence, 1961-1964
30 Friendly Visitors, Columbia Medical Hospital
31 Friendly Neighbors, Department of Parks and Recreation, 1968
32 UAW Parkside Visitors, 1966-1968
33 UCS Downriver Division
34 UCS Oakland Division
35 Forum of Volunteer Directors, 1967
36 Services to Aging, 1950-1972
37 Workshops for Volunteers in the Field of Aging, 1954-1956
38 Central Operations, Correspondence with Volunteers, 1962-1964
39 Central Operations, Material for Volunteers, 1955-1966
40 Central Operations, Reports, 1963
41 Central Operations, Procedures, 1950s
42 CVB, Reports, 1966
43 Reports, 1962-1965
44 Women's Committee, Reports, 1961-1963
45 Friendly Visitors Committee, Minutes, 1963-1969
46 Friendly Visitors, Annual Meeting, 1975
47 Friendly Visitors, Annual Meeting, 1974
48 Friendly Visitors, Annual Meeting, 1973
49 Friendly Visitors, Annual Meeting, 1972
50 Friendly Visitors, Annual Meeting, 1971
51 Friendly Visitors, Annual Meeting, 1970
52 Friendly Visitors, Annual Meeting, 1969
53 Friendly Visitors, Annual Meeting, 1968
54 Friendly Visitors, Annual Meeting, 1967
55 Friendly Visitors, Annual Meeting, 1966
56 Friendly Visitors, Annual Meeting, 1965
57 Friendly Visitors, Annual Meeting, 1964
58 Friendly Visitors, Annual Meeting, 1963
59 Friendly Visitors, Annual Meeting, 1962
60 Friendly Visitors, Annual Meeting, 1961
61 Friendly Visitors, Annual Meeting, 1960

Box 11
1 Friendly Visitors, Annual Meeting, 1959
2 Friendly Visitors, Annual Meeting, 1958
3 Friendly Visitors, Annual Meeting, to 1957
4 Friendly Visitors, Area Meetings, 1961-1968
5 Friendly Visitors, Committee Meetings, Notices, 1956-1962
6 Friendly Visitors, General Meetings, 1954-1960
7 Friendly Visitors Committee, Orientation Meetings, 1962
8 Friendly Visitors, Workshop Meetings, 1958-1961
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9 Friendly Visitors, Budget, 1962-1967
10 Programs in Other Cities, Correspondence, 1961-1965
11 Friendly Visitors, Correspondence and Requests, 1962-1969
12 Friendly Visitors, Correspondence and Requests for Service Outside Friendly Visitors Area, 1955-1965

13 Friendly Visitors Chairman, Correspondence, 1964-1975
14 Friendly Visitors, Training Procedures, 1948-1964
15 Friendly Visitors, Training Material, 1963-1968
16 Friendly Visitors, Training, Rules from Agencies, 1961-1962
17 Friendly Visitors, Training Manuals
18 Friendly Visitors, Areas Correspondence, 1960-1965
19 Friendly Visitors, Areas Procedures, 1960-1968
20 Friendly Visitors Committee, Nominations, 1961-1968
21 Friendly Visitors, Requirements for Committee Membership, 1962
22 Friendly Visitors, Recognition, Volunteers of the Week, 1970-1974
23 Friendly Visitors, Publicity, Advance Planning, 1962-1965
24 Friendly Visitors, Publicity, Interviews, 1960-1962
25 Friendly Visitors, Publicity, Photographs
26 Friendly Visitors, Publicity, Press Clippings, 1962-1966
27 Friendly Visitors, Publicity, Printed Pamphlets, Flyers
28 Friendly Visitors, Publicity, Radio and TV Spots, 1963-1966
29 Friendly Visitors, Publicity, Releases, 1962-1968
30 Friendly Visitors, Publicity, Reports, 1962-1963
31 Friendly Visitors, Newsletter, 1973
32 Friendly Visitors, Recruitment Through Groups, Reports, 1961
33 Friendly Visitors, Organization, 1960-1961
34 Friendly Visitors, Client Recruitment, Agency Contacts, 1961-1967
35 Friendly Visitors, Client Recruitment, Nursing Home Contacts, 1960-1967
36 Friendly Visitors, Client Recruitment, Material for Clients
37 Friendly Visitors, Client Recruitment, Procedures
38 Friendly Visitors, Client Recruitment, Reports
39 Friendly Visitors, Recognition, 1963-1968
40 Friendly Visitors, Mailing Lists, 1974
41 Friendly Visitors, Object and Policies, 1961
42 Friendly Visitors, Transfer to CVB, 1963-1964
43 Friendly Visitors, Recruitment, Sources, Statistics
44 Friendly Visitors, Recruitment, Individual Friendly Visitors, Suggestions to Non-Detroit Residents, 

1964
45 Friendly Visitors, Recruitment Through Groups, Contacts, 1954-1963
46 Friendly Visitors, Recruitment Through Groups, Procedures
47 Friendly Visitors, Requests for Handbooks, 1973
48 Friendly Visitors, Wayne University College of Nursing, 1970-1975
49 Friendly Visitors, Special Situations
50 Friendly Visitors, Handbooks, 1973-1974
51 Friendly Visitors, History
52 Friendly Visitors, Brochures
53 Friendly Visitors, Agency Contact, 1967-1974
54 Friendly Visitors, Minutes, Area Chairmen Lists, 1963-1974
55 Friendly Visitors, Project Reach Out, 1973
56 Friendly Visitors, Requests for Assistance in Starting Friendly Visitors Programs in U.S., 1972
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57 Motor Aide
58 VAC Program Development Committee, 1971
59 UCS Staff Conference, Haven Hill, 1970
60 UCS Staff, Butzel Center, 1971
61 Student Volunteer Program, 1969-1970
62 Volunteers in Progress Project, 1971
63 Student Volunteer Program, 1970
64 CVB Publicity, 1969
65 CVB Publicity, 1967-1969

Box 12
1 United Foundation, Kit Packing, 1953-1962
2 United Foundation, Recruitment of Solicitors, 1955
3 Wayne County General Hospital, Training Course for Older Volunteers in Hospitals, 1967
4 Aging, Institutes and Forms, 1957-1960
5 Age of Opportunity Conferences for Women, 1955-1960
6 After Care Workshop, 1963
7 Child Welfare League, Central Regional Conferences, 1957, 1962
8 Michigan Welfare Conference Planning Committee, 1962
9 Mobilizing Social Influences for Correctional Change, Michigan Probation and Prison and Parole 

Association, 1960
10 National School Volunteer Program, Regional Conference, 1966
11 Opportunities for Women Through Education, University Workshops, 1964-1968
12 Program Planning Institute, 1956-1966
13 Program Skills Workshop, 1957
14 White House Conferences, 1959-1961
15 Workshops on Leadership, 1948-1964
16 YWCA, Northwest Branch Self Start Projects, 1967-1969
17 Wayne County Department of Social Services, Family to Family Project, 1968
18 Group Services to the Handicapped, 1962
19 Medicare Alert, 1965-1966
20 Detroit Department of Parks and Recreation, Committee on Mental Health Programs, 1970
21 Motor Corps for Out of Town Visitors
22 UCS Women's Committee, Operation Fairy Godmother, 1959-1960
23 Rehabilitation Institute, Perceptual Motor Function Research Project, 1964
24 Peter Pan Nursery Head Start, 1968
25 UCS Women's Committee, President's Day, 1963-1968
26 School Community Pilot Project for Reducing Delinquent Behavior, 1957
27 Toy Clinics, 1954-1957
28 Toys, Carol Burnett Gift, 1968-1969
29 Michigan Association of Hospital Auxiliaries, 1957
30 What and Where, 1973
31 Community Needs Directory Distribution, 1971-1972
32 Services to Children, 1970
33 VAC Directories, 1971-1976
34 General Agency File, 1973
35 VAC, 1970-1974
36 Community Needs Supplement, 1974
37 Committee, Special Correspondence, 1973-1975
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38 Community Needs Directory, 1974-1975
39 Quarterly Reports, 1972-1973
40 Recognition, 1972-1975
41 What and Where, 1974-1975
42 Want Ads, Channel 56, 1973
43 NCVA Advertising Campaign
44 NCVA Ad Campaign, 1972
45 NCVA Ad Campaign, Local Promotion
46 NCVA Ad Campaign, Telephone Volunteers
47 NCVA Ad Campaign, Weekly Tallies
48 NCVA Agency Writeups, 1972
49 NCVA Advertising Campaign Materials, 1972-1973
50 NCVA Awards, People Who Care, 1971
51 VAC, Communications Department, 1973-1974
52 NCVA, Conferences, 1970-1973
53 NCVA, Ann Arbor Conference, 1973
54 NCVA Correspondence, 1973-1975
55 NCVA, Procedures
56 NCVA, Grants
57 NCVA, 1972-1973
58 NCVA Ad Campaign, Task Force and Reports, 1973
59 NCVA, Task Force Minutes, 1972
60 NCVA, Reporter, 1972
61 NCVA, Share Package, 1972

Box 13
1 Student Volunteer Program, Minutes and Reports, 1952-1970
2 VAC, Forum of Volunteer Directors, 1970
3 Youth Serving Projects, 1971-1972
4 UCS Reorganization Study by Greenleigh Associates, 1969
5 "The Women's Committee Salutes UCS for its Fifty Years of Service to Our Community, 1917-1967" 

book
6 Reach Out Campaign, 1973
7 Transportation, 1973
8 Media, Detroit News, 1972
9 Media, Free Press Charity Fund, 1972
10 Central Services, 1972-1973
11 Central Services, Memos, 1970-1972
12 Association of Volunteer Bureaus, 1967-1973
13 Association of Volunteer Bureaus - National Conference on Social Welfare Conference, 1972
14 NCVA Meeting, August 30, 1970
15 VAC, Youth Serving Agencies, 1972-1973
16 Volunteer Group of the Week, 1973
17 Volunteer Group of the Week, 1972-1973
18 Volunteer Group of the Week, 1972
19 Volunteer Group of the Week, 1972
20 Volunteer of the Week, 1971
21 Volunteer of the Week, 1971
22 Volunteer of the Week, 1970
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23 NCVA Ad Campaign, Media Kit, 1972-1973
24 Homemaker Service, Correspondence and Reports, 1965-1969
25 Creation of Homemaker Service
26 Patricia O'Malley
27 Oakland County Brochure and Publicity Letters, 1966
28 Poverty Fact Book
29 Women's Committee, Seminars, Orientation Workshop, Program Committee

Box 14
1 Women's Committee, Newsletters, UCS Reporter, Tribute Fund, 1963-1972
2 Women's Committee, 1968-1969
3 Women's Committee, 1967
4 Charles Mentzer
5 UCS Bus Tours, 1966-1970
6 CIS Quarterly Reports, 1965
7 CIS Annual Report (Statistical), 1955-1967
8 CIS Monthly Statistical Report, Prior to 1960
9 CIS Statistical Reports
10 CIS Annual Reports
11 CIS Annual Report Narrative, 1960-1967
12 CIS Monthly Statistical Reports, January-December, 1966
13 CIS Forms for Prospective Applicants, 1968
14 Administrative Correspondence, 1969
15 Detroit Commission on Children and Youth Mental Health Committee
16 Meetings, Social Workers Attending
17 Nursing Homes & Homes for the Aged, 1966-1971
18 Annual Geographics, 1962-1970
19 Bright Extra Years, Revision Sheets, 1971
20 CIS Instructions on "A" Sheet and "Cases" Cards, 1966-1971
21 Central Services Staff Meetings, 1970-1973
22 Central Services Staff Memos, 1967-1973
23 Correspondence, 1976
24 Central Services Staff Meetings, Agenas, 1966-1974
25 CIS, Statistical Information and Correspondence, Prior to 1972
26 CIS Monthly and Quarterly Statistics, 1961-1964
27 CIS Monthly and Quarterly Statistics, 1961-1964
28 Staff Instructions, 1959-1967
29 UCS Staff Instructions and Memos, 1968-1974

Series 2
Box 14

30 Michigan Human Services Network (MHSN), Correspondence, Meeting Notices and Agendas, 1975-
1979

31 MHSN, Correspondence, General Information, 1974-1979
32 MHSN, Surveys, Correspondence, 1978

Box 15
1 MHSN, Survey Forms, 1976-1977
2 MHSN, Correspondence, Referral Survey, 1975-1977



18

3 CIS In Depth Study Papers, 1972
4 CIS In Depth Study Papers, 1973
5 CIS In Depth Study Papers, 1973
6 CIS In Depth Survey, 1966-1973
7 CIS In Depth Study Papers, 1970-1972
8 CIS In Depth Study Papers, 1971-1973
9 CIS In Depth Study, 1972-1973
10 UCS Greenleigh Study and Report, 1963-1970
11 NCVA Brochures, 1971
12 Alliance of Information and Referral Services (AIRS), 1979-1982
13 Unemployment, 1979-1981
14 Unemployment, 1979-1981
15 Business and Industry Project, 1973-1979

Box 16
1 Unemployment Crunch, 1974-1975
2 Essential Worker Passes, 1970
3 Central Services Minutes, 1974-1975
4 CIS, Agency Visits, 1975-1977
5 UCS Newsletter, 1970-1980
6 Staff Instructions and Meetings from Evelyn Fraser, 1975-1977
7 VAC Quarterly Reports, 1972-1976
8 Civil Disturbance Operational Plan, 1971
9 Civil Disturbance, Transportation and Volunteer Manpower Lists, 1968-1969
10 Civil Disturbance, 1967
11 Civil Disturbance, Plans and Manuals, 1968-1969
12 Civil Disturbance Planning, 1968
13 Disaster Survey Questionnaire, 1968
14 Civil Disturbance, Meetings, Correspondence, 1968
15 Operation Find, Report, Correspondence, Clippings
16 Operation Find, Reports from Other Agencies, 1967
17 Civil Disturbance, Correspondence, Plans, 1968-1970
18 National Association of Social Workers, Civil Disturbance Planning, 1968
19 Civil Disturbance, Operation Find, Correspondence, Planning, 1968-1969
20 Disabled American Veterans Correspondence, 1978
21 Southeastern Michigan Information and Referral Alliance (SEMIRA)
22 SEMIRA Current File
23 110 Ways to Support Our City Conference, 1979
24 Federal Executive Board, Information on the Elderly, 1980-1981
25 Women's Committee Merger, 1972-1973
26 Memo Out, 1980
27 Unemployment, 1980
28 Correspondence, 1980
29 Unemployment Project, 1980
30 Volunteer Action Center Committee, Adopted by UCS Board November 30, 1970
31 Volunteer Action Center, Plan of Operation, 1970-1971

Box 17
1 VAC Conference for Decision Makers, 1971
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2 VAC Annual Reports, 1970s
3 AIRS, Correspondence, 1972-1976
4 24 Hour Telephone Service From Other States, Correspondence, 1968-1970
5 AIRS, Phoenix, Arizona Conference, 1979
6 Unemployment Crunch, 1979-1980
7 AIRS, 1977-1980
8 Information and Referral (I & R) Training, 1978
9 I & R Centers, 1965-1979
10 UCFCA, Correspondence, Conferences, and Studies, 1945-1970
11 I & R Educational Material, "Tell Me Where to Turn," Published by Public Affairs Committee, 1969
12 I & R Interpretive Material from Other I & R Centers, 1959-1972
13 Establishment of Volunteer Bureaus/Volunteer Action Centers, 1975
14 I & R Hotline Emergency Telephone Service
15 I & R Center, Emergency Service Study, 24 Hour Service
16 I & R Centers, "A Functional Analysis" Institute for Interdisciplinary Studies, 1969-1972
17 I & R Workshop, National Conference on Social Welfare, 1970
18 I & R Workshop, National Conference on Social Welfare, 1972
19 National Conference on Social Welfare, 1975
20 National Conference on Social Welfare, 1976-1980
21 I & R Centers, National Association Steering Committee Study and Correspondence, 1969-1970
22 SEMIRA, Agendas, Minutes, Notes, Memos, 1978-1980
23 SEMIRA, Program Evaluations, 1976-1979
24 SEMIRA, Conference, 1979
25 Federal Executive Board, 1981
26 Federal Executive Board, I & R Center, 1978-1979
27 Computer Services
28 Michigan Bell Telephone Company, 1962-1963
29 Tribute Funds, Brochures, 1971-1975
30 Tribute Fund, Agency Requests, 1974-1975
31 Public Info Committee, 1971-1975
32 Specialized Directories, 1970s
33 United Way of America, 1971-1977
34 Volunteer Week Resource Kit, 1973
35 Literacy Volunteers of America Project, 1976
36 VAC Nominating Committee, 1958-1977

Box 18
1 Senior Citizen Volunteer Program, 1973-1974
2 NCVA, 1970-1977
3 NCVA, 1970-1977
4 Telephon Answering Service (TAS), Recapitulation, 1977
5 Contact 10, 1971-1972
6 Federal Executive Board, I & R Center, Prior to 1978
7 Mae Derdarian, Correspondence, 1970-1977
8 "Call for Action," Other Cities, 1969-1972
9 American Red Cross Committee Folder, 1972-1976
10 Hudson-Webber Foundation Project, 1975-1979
11 Hudson-Webber Foundation Project, 1972-1976
12 Tri-County Social Resources Directory, 1971
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13 Community Services Directory, Macomb, Oakland, and Wayne Counties, 1976
14 UCS Newsletters, Macomb Youth Project Report, 1960-1980
15 Amadio Special Fund, 1979
16 Black Lung Project
17 United Foundation Speakers Bureau, 1964-1979
18 United Foundation Speakers Bureau
19 Project Health-O-Rama, 1970-1980
20 Neighborhood Services Department Advisory Committee, 1981-1982
21 Information and Referral Centers Other than CIS Agency, 1977-1979
22 Action Line
23 Board Meetings, 1971-1973
24 Memos to and from Richard F. Huegli, 1959-1966
25 CIS Statistics, 1979-1980
26 Central Services
27 Detroit Police Department Project
28 Minority Participation Survey Tables, 1979
29 AIRS Second National Conference, Cincinnati, Ohio, 1980
30 AIRS
31 Mae Derdarian, Prior to 1979
32 Richard F. Huegli, Memos, 1967-1969
33 Christmas Clearing Bureau, 1963-1965

Box 19
1 Christmas Clearance Bureau, 1940-1964
2 Christmas Assistance Project, Summary Statistics, 1968
3 Central Service Division, 1969-1970
4 CIS In Depth Study Materials, 1972
5 I & R Center, Ann Arbor
6 I & R Center, Lansing
7 AIRS, 1981-1983
8 CIS Booklets, Historical
9 UCS History Fact Sheet
10 Blank Forms, Historical
11 GM Ford Share and Care program
12 Green Pages
13 Richard F. Huegli, History, 1982
14 Project Health Care
15 Union Counselor's Reference Book, 1970
16 United Foundation Priorities Update, 1983
17 Project Health Care, Health-O-Rama, Statistics, Info, Meeting Agendas, Correspondence, 1983-1985
18 Project Health Care, Health-O-Rama, Statistics, Info, Meeting Agendas, Correspondence, 1983-1985
19 MHSN, Conclusions and Recommendations of Kirschner Associates Evaluation of Impacts and 

Achievements, 1979
20 MHSN Development Project, I & R Services in Michigan, 1975
21 MHSN Project Development Documentation, 1975
22 MHSN, UCS Computer Print Outs, 1978-1979
23 MHSN, UCS Computer Print Outs, Surveys, 1975
24 MHSN, Correspondence, Instructions, 1977-1979
25 Civil Disturbance, 1969-1972
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26 Civil Disturbance, 1969-1972
27 United Foundation Priorities Committee, Centralized Information and Referral, 1982
28 United Foundation Priorities Study, Summary Report, 1971

Box 20
1 United Foundation, Priorities Study Complete Report, 1971
2 United Foundation, Revisions to Priorities Study, 1974
3 United Foundation, Priorities System Update, Summary and Complete Reports, 1977
4 SEMIRA, Agendas, Minutes, Correspondence, 1977-1982
5 SEMIRA, Correspondence, Newsletters, 1978-1982
6 SEMIRA, Newsletters, Membership, Meeting Info, 1978-1982
7 SEMIRA, Memos, Meeting Agendas, Meeting Minutes, 1980-1982
8 CIS Manuals and Agency Codes, 1980-1982
9 CIS Manuals, Agency Codes, Service Inquiry Reports, 1983-1985
10 CIS Brochures, 1978-1985
11 Citizens' Advice Bureaux, 1966
12 Federal Executive Board, Information and Referral for the Elderly, 1983
13 Federal Executive Board, Information and Referral for the Elderly, 1983-1984
14 Metropolitan Referral Service for Aging, Help for the Elderly, A Demonstration Project, Final 

Evaluation Report, 1966
15 CIS, The Living Handbook for Older Adults in Macomb, Oakland, and Wayne Counties, 1974
16 Low Cost Leisure Activities Directories, 1982, 1984
17 CIS, History, Manuals, Forms, Fact Sheet, 1974-1983
18 Richard F. Huegli, Correspondence, 1978-1981
19 CIS Speeches, 1969-1977
20 CIS Annual Reports, 1961-1967
21 UCS Records Management Program, 1985-1986
22 Holiday Services Committee, Meeting Minutes and Agendas, 1981-1984
23 Holiday Services Committee, Proposal, Contributing Agencies Reports and Brochures, 1981-1983

Box 21
1 Holiday Services Committee, Correspondence, Minutes, 1981-1982
2 Holiday Services Committee, 1981-1982
3 Holiday Services Committee, Correspondence, Agendas, Minutes, 1980-1982
4 Holiday Services Committee, 1981-1982
5 Call for Action, 1982-1983
6 Call for Action, 1984
7 Call for Action, 1969-1979
8 Call for Action, 1983
9 Employee Assistance Program, 1980-1982
10 Kellogg Foundation, 1983
11 Federal Executive Board, Information for the Elderly Committee, 1983-1984
12 Holiday Services Committee, 1983-1984
13 Federal Executive Board, Information and Referral for the Elderly Committee, 1983
14 Federal Executive Board, Information and Referral for the Elderly Committee, 1983-1984
15 Federal Executive Board, Information and Referral for the Elderly Committee, 1984
16 Task Analysis, 1984
17 Project Health Care, Correspondence, Reports, Press Kits, 1983-1985
18 Project Health Care, 1983-1985
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19 AIRS, 1983-1985
20 Public Sector Budget Cuts, 1981
21 Hypertension Project, 1984
22 Michigan League for Human Services, Recession Survival Handbook, 1981-1983
23 Information and Referral Papers Presented by Evelyn M. Fraser, 1960-1975
24 SEMIRA, By-Laws, Meeting Minutes and Agendas, 1983-1984
25 SEMIRA, Third Annual Conference, 1985

Box 22
1 SEMIRA Conference, 1984
2 SEMIRA, Newsletters, Conference Info, 1984
3 SEMIRA, 1984
4 SEMIRA, 1981-1983
5 UCS Departments Reporting Systems, 1970s
6 CIS Reporting Systems Forms
7 CIS/Central Services Information, 1978-1980
8 CIS, Instructions for Preparing Statistical Reports, 1961-1980
9 CIS Brochures
10 Project Health Care, 1985
11 Oakland Livingston Human Service Agency (OLHSA), 1983
12 OLSHA Human Service Network Advisory Committee, 1983-1985
13 AIRS, National Standards for I & R Draft, 1982
14 UCS Human Services Directory, 1985
15 Central Services, CIS, Tel-Help Reports, 1973-1983
16 CIS, 1983-1985
17 John MacInnes Correspondence, 1984
18 CIS Future Goals, 1978-1980
19 CIS History Materials
20 CIS Annual Reports and Brochures, 1945-1967
21 Volunteers Annual Recognition Luncheon, 1971-1980
22 Study of Community Information and Referral Service, 1973
23 CIS Statistical Data, 1980-1982
24 CIS Manuals, 1971-1981
25 Community Life Survey, 1974
26 WATS Tie-Line Publicity, Totals and Mailing List
27 Services for Blind Persons in the Metropolitan Detroit Area, Prepared by Division of Community 

Services, American Foundation for the Blind, 1960
28 UCS Directory Project, 1984-1986

Box 23
1 Geneva Williams, Work Flow, 1983-1985
2 UCS Teen Help Project
3 Case and Consultation Report Form, 1971
4 Performance Appraisal Committee, 1984-1985
5 CIS Brochures, 1968-1976
6 Performance Appraisal Committee, 1983-1985
7 Nursing Homes for the Ages, 1968, Things to Do and Places to Go Directory, 1970
8 Detroit News Correspondence, 1968-1970
9 Living Handbook for Older Adults and Extra Years Ahead Booklets
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